BS&A Online: Looking Up Your Own Property Information

BS&A Online is a collection of municipal services that provides instant and convenient access to various kinds of important
information held at your local government. Some municipalities charge for look-ups. If you are the homeowner or current
resident, you can be exempted from this charge.

This document is intended to help users of the site look up their own property information for free.

1. Find your record using the search options at the top of the screen. Please click here for a more detailed discussion
of the search capabilities. For this example, we'll search by owner name (Smith):
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2. Click on your parcel record from the Search Results screen. If your parcel isn't found, broaden your search criteria
by removing some details such as First Name, or search by the Address or the Parcel Number instead.

Once you are on the Parcel Details screen, two options are presented to view details. This help doc covers Option
1.

pr——
W
bsasoftware.com (855)272-7638 -

.f_.-""_-::
Publish date 01/10/2020 BS&A

SOFTWAR Es»


https://bsaonline.com/Documents/bsao_basics.pdf

logged in.

e Home =

- B =y

Hastings Charter TOWH_SH.IPJLIBa

If the Access This Record for Free button is greyed out as pictured,

Services ™

U

rry County | MI

making it un-clickable, you are not currently

Municipalrt
|\

Currently not signed in ¥

SS&A

EOFTWARE

4

Assessing Search
Current Tax Search

Property Sale Search

PERFORMANCE DATA

Financial Summary

Performance Dashboard

MUMNICIPALITIES

Select a Municipality

Sign In

Register
Why Register?

Search: All Records * By: Name * | Enter a name rp H Search ‘ ‘
Home > SearchResults > Record Details
* Public Records Search
-
All Recerd Search

@

Access record information for a small convenience,

> Areas of information include: Prope

1formation, Te

Deta

ord information is free

v 2ll homeowners. use Option 1 belowg

Option 1: | am the current resigffnt or own

Homeowners and current residents can
that once an BS&4 Online account h

Note: You must have an BS&a

this Record for Free

Option 2: Pay-as-you-go ($2.00 Charge)

Process this as a single transaction using your Credit Card.

Aformation

their information free of charge please click the below button to proceed. Please note
ewed their records for free, they will no longer be able to view other properties for free,

ine account in order to access your information for free, please dick here to create a new account.

If you use this site frequently, you might want to consider depaositing
funds into an BS&A Online account to save yourself the hassle of re-entering your credit card information with each transaction. click

ta viewing information for fies

er of this record. (No Charge)

bsasoftware.com

Page |2



To access your record for free, you must create an account and log in. Please click here for instructions. When you
are logged in, the button will look like this:
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4. Click the button and answer Yes to the following prompt to link the Owner Name of the current parcel to your
BS&A Online user account:
Question X
e Do you wish to continue with setting yourself as the owner of
"= this record? There are a limited number of records you are
allowed to associate your account with for free.
| Yes | | No |

The details of the parcel record become available. As long as the Owner Name of this record doesn’t change, you

will have unlimited access to the record 24/7. Any parcel records that share the same Owner Name are also
available for free.
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